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ADDENDUM: 

 Windows 2000 / Windows XP users: The maximum screen color  resolution Capture Pro uses is 16 

bit color. If your computer is set with 32 bit color, it WILL cause problems on installation, and 

subsequent usage.  To fix this, follow these instructions. 

 

To set your computer to use 16 bit color, right 

click the “desktop”, then click on properties. A 

small dialog box opens, click the “Settings” 

tab, and locate the “Colors” drop down box. Set 

the “Colors” to “High Color (16 bit), then click 

Apply, and then OK… 

Open Capture Pro, and should you have error 

dialogs at this point, it will be the result of 

using a 32 bit color driver when you installed 

Capture Pro. Do an update install, or un-install 

then re-install Capture Pro. The problems 

should be fixed. 

 


